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When someone you care about is diagnosed with cancer, you might

not be aware of the best possible ways you could help. Cancer and its
treatment strategies like chemotherapy, radiation, and surgery affect the
patient’s quality of life tremendously and take a lot of time and energy.
The person becomes overwhelmed with a wide range of feelings.

To offer your support, you can follow the below tips.

Be there for your loved one:

For a cancer patient, the feeling that they are not alone in their battle

makes a big difference.

« Make sure he/she knows you are there by their side through every
step. Showing that you care throughout their cancer course is the
best comfort you can provide. The smallest gestures can make a
big difference.

» Call your loved one frequently.

« Make an effort to spend time with him/her. Initiate meaningful
soothing conversations.
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Engage him/her in enjoyable activities whenever possible, such as
taking a walk together, shopping, or seeing a movie. Actions of this sort
help disconnect him/her from the disease.

Keep in mind that the disease often makes the patient feel isolated from
his/her surroundings. A feeling of worry might accompany the person
while facing difficult scenarios. He/she might also experience difficulty
resting or sleeping.

If your schedule or location makes it hard for you to be available in
person, stay in touch by checking on him/her every while.

Listen to your loved one. Listening to someone going through a disease
is a small but meaningful act.

Any dialogue around cancer can be hard and challenging. If you are
not sure how to start the conversation or what to say, it is fine to just say
what you have in mind. If you are feeling awkward, it is OK to say, “This
is so hard; | do not know what to say”. It is a way to acknowledge the
situation rather than act as if it is not happening.

Take hints from your loved one about what to discuss. Patients
sometimes are discouraged because their family and friends avoid
talking about the disease, which is at the time a big part of their life.
Others might feel they should discuss something other than the disease
and its treatment. If your loved one is not ready to talk or you are not
sure what to say, you could simply ask, “Would you like to talk about it?

| am here whenever you want”.

Remember everyone’s illness is different. Each person’s experience

of the disease, symptoms, and course of treatment is different. It is

not helpful to compare illnesses even if your loved one has the same
cancer as someone else you know.




« Offer support throughout the disease’s entire course. It is not only
when the cancer is diagnosed that your loved one needs your support.
He/she will need your help as they face the challenges of treatment.

* Notice all what is not communicated. In order to keep a sense of
normality, patients often try to seem strong, especially for their children
or friends. They might cover up how unwell or tired they are feeling by
trying to stay active even when their body is fatigued. Look out for these
signs and adapt accordingly.

« Remember that the patient may often feel like he/she is a burden
to caregivers. It is important not to shy away from bringing up these
feelings and talking about them directly. If you feel that the patient
perceives him/herself as a burden (for example stops asking for help,
denies needing help, or gives cues such as saying, “| am burdening
you, or you are doing too much for me”), ask the patient about his/her
feelings directly and reply by saying, “I am not burdened”, “I enjoy being
able to help you”, or “When | feel tired, | will let you know and | will
take a break”, etc.

« Treat your loved one and talk to him/her the way you did before the
diagnosis. This helps the patient feel a bit normal without feeling that
the disease has overshadowed all his/her life or interactions.

« Encourage your loved one to engage as much as possible in normal
daily activities. Remind him/her of the activities that were previously
interesting in his/her life, so he/she stays connected.

Help with research:

It can be overwhelming for a patient to understand all the information
at the time of the diagnosis. He/she has to learn about the disease and
treatment and be able to make essential decisions within a limited time.
The patient may also need to decide on the doctor who will be entitled
to provide him/her with the needed care or a second opinion. You can
research information needed (from reliable sources) and help your loved
one learn about the disease.

Become a treatment “buddy”:

« Accompany your loved one to the doctor’s visits, tests, and treatment
sessions. He/she may need company in the long waiting hours,
assistance in anything he/she needs (such as doing admission papers,
paying the fees, carrying necessities, etc.), and someone to remember
what the doctor says.

» You can put together some entertaining readings, games, or movies for
your loved one to do. They can cheer him/her up and may be pleasant
distractions during treatment.



» Take turns with family and friends to make sure your loved one is not
left alone.
» You can also drive the patient back home if he/she is not able to.

Disclaimer: people in the picture are models.

Keep track of treatment:

Help your loved one keep a good record of his/her treatment course:
» Diagnosis

o Test results

o List of medications

« Treatment plan and schedule

This is called auto-charting; it greatly helps the patient have clear and
readily available treatment track information when needed, especially
since the course of treatment is lengthy and diverse.

Become a liaison person:

« Offer to relay messages that the patient or family would like to communicate
to friends, co-workers, and others on a regular basis.

» Organize a support group of family and friends to keep your loved one
well surrounded.



Run errands:

It may be uneasy for your loved one to ask for help, but one of the most
useful things you can do is to offer help with running everyday errands.
Even if the patient has time and energy, sometimes he/she may not be
able to finish all the tasks he/she has to do. He/she may also want to avoid
going to the stores to avoid exposure to infections.

Ask your loved one what you can do to help. Try to avoid vague phrasing
such as, “Let me know if there is anything that | can do”. While it shows
your desire to help, the patient may not feel like asking any favors.
When trying to help, suggest specific ways such as, “Can | get you some
groceries while | am at the grocery store?” Offer to clean the dishes,
clean the house, do the laundry, do the supermarket shopping, buy
medications, etc.

A patient might often feel too tired or sick to maintain good nutrition at

all times. He/she might need to follow a special diet during treatment.
Please refer to the “Nutrition Tips for Cancer Patients” handout for more
information. Find out what foods might be his/her favorites right now or what
foods he/she can and cannot have. Help in food preparation. Make sure your
loved one is eating properly. Share the meal if he/she feels like having company.

Offer childcare:

Children are frequently worried and confused when a parent is going through
treatment. They may need a lot of attention and care. Propose to baby-sit,
drive children to school, accompany them to after-school activities, organize
activities at your house, take them to a theme park or the movies, etc. This can
help bring some normality back to their lives and helps their parents feel more
at ease towards their inability to care for them at times during treatment.
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Take care of yourself:

Taking care of someone going through cancer is a great responsibility.

Going through this disease with a loved one while trying to best support

him/her, can sometimes feel like a big challenge to face. The diagnosis,

decisions to make, and the information one has to learn about treatment

might seem quite stressful. You also have to handle your usual roles, care for

your loved one, and manage the new responsibilities that he/she used to do.

« Remember to take care of yourself while caring for your loved one.

* Allow yourself to express your emotions and concerns about your loved
one’s situation.

» Make sure you have a supportive group around you to share your concerns.
Seek the advice of a counselor if needed.

« Take breaks; rest or do something you like.

» Assign tasks among other caregivers. You do not need to handle
everything on your own at the same time.

o Take turns.

» Set priorities to manage your time accordingly.

» Connect with other people going through cancer and their caregivers
to share your experiences and listen to their advice.

This educational material provides general information only. It does
not constitute medical advice. Consult your health care provider to
determine whether the information applies to you.
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